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TepMmoTex ISO cepTnuumpoBaH

B mey4eHue nocnedHezo 200a komnaHusi Tepmomex, crieyuanu3supyrouasicsi Ha
cucmemax 8005sIHO20 HarnoJIbHO20 OMorJIeHuUsi, G0KyMeHmupoeasia ceol Nopsi0oK
pabomsbi no kayecmey u 3koso2uu u nosyyuna ISO cepmugpukamsi 9001 u 14001.

"Kayecmeo — 3Ha4umMoe cr1080 8 roiumuke Hawel KoMrnaHuu u, K c4acmbio, menepb Mbl
MoXem nodmeepoOume 3Mo CMOPOHHUM cepmuchuyupo8aHUeM KaKk KOHmMpPOJsIis Kadecmea,
mak u 3Kosioeudeckol pabombl” — 2080puUM 2eHeparibHbIlU OUuPeKmMop KoMnaHuu «Tepmomex»
AHOepc AHOEepPCCOH.

«TepmoTex» paboTan Hag BonpocamMu KadecTBa C MOMEHTa OCHOBaHMSA npeanpusaTnsa B 1996
rogy, Ho cuctema meHeaxmeHTa kadectea (CMK) 6bina onncaHa TosfbKo B NPOLUSIOM FOAy.

MoTpebHOCTb B ONMCaHUN CUCTEMbI Ka4eCcTBa BO3HMKIA CO CTPEMUTENbHbIM
pocToMm komnaHun. Cuctema meHegxmeHTa kadectea (CMK) obecneymBaeT NonHyto
NOAKOHTPONBbHOCTb NPOLIECCOB NPY PacLUMPEHNN KOMNAHUN, a TakXke ynpoLlaeT npouenypy
BBEAEHMSI HOBbIX COTPYAHUKOB B [iefa KOMMaHuw.

«Hoeble cmaHOapmbl ISO opueHmuposaHbl 8 bonbwel cmeneHu Ha KnueHma. 3mo
3Ha4yum, Ymo cucmembl MeEHEDXXMEHMAa Kadyecmea U 3Ko102uu npUMeHUMbI Ha npakmuke.
lMpedbidywue sepcuu ISO codepxxkanu 8 0CHOBHOM mpebosaHusi K camol cucmeme -
rnpoodosmkaem AHOepc AHOEPCCOH.

«Ce200Hs bosbwyto Yacme 8ceobujez2o sHepaornompebrieHuss cocmassisiom b6bimosble
HyXO0bl. KomnaHus «Tepmomex» cmpemumcsi co30asamb Hauboriee aHep203hhekmueHbie
peweHus. OxpaHa oKpyxaroujel cpelbl 8519emcs 8axHoU Yacmabto Hawel pabombi» -
eosopum AHOepc AHOEPCCOH.

CrtaHpapT cucteMbl MeHeaXMeHTa kadyecTtBa ISO 9001:

OcHoBaHvem onsa ceptuduumpoBaHms noboro NnpeanpuaTna B COOTBETCTBUN CO
ctaHgaptamu ISO 9001 aBnseTcs xenaHne gokasaTb KNnMeHTaMm, KOHKypeHTam U
APYrMM 3anHTEpPEeCOBaHHbIM JMLaM CBOK CNOCOBHOCTL Npon3BoanTb obopyaoBaHune n/
UIM OKasbIBaTb YCIYrn, Ybe Ka4yecTBO OTBeYaeT TpeboBaHUSAM KNMEeHTa, HOPMaTUBHbLIM
AOKYMeHTaMm u npasunam camoun opraHusaumn. CtaHgaptbl ISO HanpasneHbl Ha poCT YyBCTBa
YAOBMNETBOPEHUS KINMEeHTa NocpeAcTBOM BbINONHEHUS ero TpeboBaHUN.

CtaHgapTbl ISO MOXHO paccmaTpuBaTb Kak CUHTE3 MeXAYHapOAHO-MPU3HAHHbIX (0aKTOPOB
ycnexa. Ecnu npuMeHaTb 3TU NPUHUMNBI B OpraHmM3aumm, TO KOMNaHUs CTaHOBUTCA NPOYHON U
peHTabenbLHoN.

Jkonornyeckmuun crtaHaapt ISO 14001:

OTOT cTaHOapT ABNAETCA UHCTPYMEHTOM AS151 BBEAEHUS B OpraHM3auum CTPYKTYpUpOBaHHOM
paboTbl N0 oxpaHe okpyxatowen cpebl. ISO 14001 obpaLyeHbl K KOMAAHUAM, XXenarLmm
cuctemaTmyeckn pabortatb Hag CoKpalleHUeM 3arpsa3HeHUI OKpyXatoLen cpenbl.
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